Kirkland Business Histograms May 2004

Q1 How long has your business been in Kirkland?

Less than 1 year 1-5 years 6-10 years More than 10 years

Virchow, Krause & Company, LLP 1 A

Virchow Krause
&ycompany

Return to Exhibits



Kirkland Business Histograms May 2004

Q2 Number of employees

- 1% 1%
7%

- | - |

| |

14 5-9 10-19 20-49 50-99 100 or more

Virchow, Krause & Company, LLP 2 A

Virchow Krause
&y company

Return to Exhibits



Kirkland Business Histograms May 2004

Q3 Organizational or division headquarters

Yes, division
headquarters
4%

No, neither
43%

Yes, organizational
headquarters
53%

Virchow, Krause & Company, LLP 3 A

Virchow Krause
&y company

Return to Exhibits



Kirkland Business Histograms May 2004

Q4 Business type

Retail Service Manufacturing Professional Non-profit Education Other
services
Virchow, Krause & Company, LLP 4 A

Virchow Krause
&y company

Return to Exhibits



Kirkland Business Histograms May 2004

Q5 Where are connectivity decisions made?

Combination of
Non-local local and non-local
4% 7%

Virchow, Krause & Company, LLP 5 A

VirchowKrause
&:company

Return to Exhibits
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Q6 Optimal market structure for connectivity services

Many providers
6%

A single provider
52%

A few providers

42%

Virchow, Krause & Company, LLP 6

Virchow Krause
&ycompany

Return to Exhibits



Kirkland Business Histograms May 2004

Q7 Likelihood for employees to telecommute in the next two years

| | | | |
\ \ \ \ \

Already Very Likely Somewhat Neither Somewhat Very
Allow Likely Likely nor Unlikely Unlikely
Unlikely

Virchow, Krause & Company, LLP 7 A

Virchow Krause
&y company

Return to Exhibits



Kirkland Business Histograms May 2004

Q8 Exchange data with locations in Kirkland

Virchow, Krause & Company, LLP 8 A

Virchow Krause
&y company

Return to Exhibits



Kirkland Business Histograms May 2004

Q9 Those that exchange electronic data with locations in Kirkland, how many
locations?

One Two Three Four or more

Virchow, Krause & Company, LLP 9 A

Virchow Krause
&y company

Return to Exhibits
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Q10 Exchange data with locations outside Kirkland

Virchow, Krause & Company, LLP 10 A

Virchow Krause
&y company

Return to Exhibits



Kirkland Business Histograms

May 2004

Q11 Those that exchange electronic data with locations outside Kirkland, how many

locations?
| | | |
One Two Three Four or more
Virchow, Krause & Company, LLP 11 A

Virchow Krause
&y company

Return to Exhibits



Kirkland Business Histograms May 2004

Q12 For those who exchange electronic data outside of Bellevue, which locations do
you exchange with?

41%
o
| | | | | | | | | |
Bothell Issaquah Kirkland Redmond Renton Seattle  Woodinville  All over Outside of
state state

All other responses were below 5% (Kenmore, Outside of country, Clyde Hill, Mercer Island, Medina, Newcastle, Sammamish,
and None)

Virchow, Krause & Company, LLP 12 A

Virchow Krause
&y company

Return to Exhibits
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Q13 Number of computers at this location

| | | |
\ \ \ \

None 1-4 5-9 10-19 20-49 50 or more

Virchow, Krause & Company, LLP 13 A

Virchow Krause
&ycompany

Return to Exhibits
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Q14 Internet access at this location

Virchow, Krause & Company, LLP 14 A

VirchowKrause
&:company

Return to Exhibits
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Q15 Of those without Internet access, do you plan to obtain Internet access in the
next year?

Virchow, Krause & Company, LLP 15 A

Virchow Krause
&y company

Return to Exhibits



Kirkland Business Histograms

Q16 Internet connection type

May 2004

11%
1% 1% ' 1% 1%
- = - o
| | | | | | | | | |
Cable DSL Frame relay ISDN T Satellite Dedicated Shared Wireless
modem telephone telephone
line line
Virchow, Krause & Company, LLP 16 A

Virchow Krause
&y company

Return to Exhibits



Kirkland Business Histograms May 2004

Q17 Main Internet service provider

1% 1% 2%
= - —
| | | | | | | | |
AOL ATT Comcast Earthlink Fox MSN Northwest Link Qwest Verizon Other

Communications

Virchow, Krause & Company, LLP 17 A

Virchow Krause
&y company

Return to Exhibits
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Q18 Pay per month for Internet service

11%

1% 1% 2% 2%
-3% - -
| | | | | . | | | | |
Less $50-$99 $100- $150- $200- $300- $400- $500- $600-
than $50 $149 $199 $299 $399 $499 $599 $699
Virchow, Krause & Company, LLP 18 A

Virchow Krause
&y company

Return to Exhibits



Kirkland Business Histograms May 2004

Q19 Interest in wireless Internet service

0%

Mean = 2.8
Median = 3

N =193

2%
9% 9%
|
Very Not Very Neither Somewhat Very
Uninterested Interested Interested nor Interested Interested

Uninterested

Virchow, Krause & Company, LLP 19 A

Virchow Krause
&y company

Return to Exhibits
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Q20&Q21 Concern with security of private and public wireless Internet

M Private
M Public

Not At All Not Very Neither Somewhat Very
Concerned Concerned Concerned nor Concerned Concerned
Unconcerned
Virchow, Krause & Company, LLP 20 A

Vl'd'mm
&y company

Return to Exhibits



Kirkland Business Histograms May 2004

Q22 Satisfaction with your current Internet access

o
65%
\ | | | | | | |
\ \ \ \ \ \ \ \

Speed of Price of services  Reliability (system  Your choice of = Eliminates need to  On-line security Ability to block
connection is "up") providers dial up to connect access to selected
(competition) web sites and
information

Top Two = Somewhat Satisfied and Very Satisfied

Virchow, Krause & Company, LLP 21 A

Vrd'mm
&y company

Return to Exhibits



Kirkland Business Histograms May 2004

Q23a Importance of Internet access to your business' ability to achieve your strategic
goals

Mean =4.4
Median =5
N =209

| | | |
| | | |

Very Somewhat Neither Somewhat Very Important
Unimportant Unimportant Important nor Important
Unimportant

Virchow, Krause & Company, LLP 22 A

dexm

&:company
Return to Exhibits




Kirkland Business Histograms May 2004

Q23b Importance of Internet access to your business' facility location decisions

Mean = 3.4 -44%
Median = 4
N =187
| | | | | |
Very Somewhat Neither Somewhat Very Important
Unimportant Unimportant Important nor Important
Unimportant
Virchow, Krause & Company, LLP 23 A

Virchow Krause
&y company

Return to Exhibits



Kirkland Business Histograms May 2004

Q23c Importance of Internet access to your business' ability to remain competitive

Mean =4.2
Median =5
N =207

'
| | | | |
I I I I I

Very Somewhat Neither Somewhat Very Important
Unimportant Unimportant Important nor Important
Unimportant

Virchow, Krause & Company, LLP 24 A

Virchow Krause
&y company

Return to Exhibits



Kirkland Business Histograms May 2004

Q24 Willingness to switch to Internet service that offers an increased connection
speed while being on-line all the time

| |
\ \

Same price 10% increase 20% increase 50% increase

Top Two = Somewhat Willing and Very Willing

Virchow, Krause & Company, LLP 25 A

Vrd'mm
&y company

Return to Exhibits
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Q25 Willingness to purchase Internet service that offers at least 1,544 Kbps
downstream AND upstream

2%

| \

\ \
Up to $49 $50-$99 per $100-$149 $150 $199 $200 $249 $250 $299 $300 or
per month month per month per month per month per month more per

month

Top Two = Somewhat Willing and Very Willing

Virchow, Krause & Company, LLP 26 A

Vrd'mm
&y company

Return to Exhibits



Kirkland Business Histograms May 2004

Q26 Likelihood that you will use the Internet in the following ways in the next two

B Already Use
HTop Two

Create/maintain Access Business-to- Retail e- Develop new Market new Inventory Recruit Provide Employees
a Web site information business e- commerce to products via products via management employees technical work from
commerce consumers Internet Internet support and home
service to
customers

Top Two = Somewhat Likely and Very Likely

Virchow, Krause & Company, LLP 27 A

Virchow Krause
&y company

Return to Exhibits



Kirkland Business Histograms May 2004

Q27 Number of telephone lines (not extensions)

2% 1% 1% 1%
| | | | | | |
1 9-12 13-16 17-24 25 or more
Virchow, Krause & Company, LLP 28 A

Virchow Krause
&y company

Return to Exhibits



Kirkland Business Histograms May 2004

Q28 Considered using VolP (Voice over Internet Protocol) telephone service

Yes, already Yes, Yes, under No Unfamiliar with
use considered but consideration technology
did not use
Virchow, Krause & Company, LLP 29 A

Virchow Krause
&y company

Return to Exhibits
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Q29 Main type of telephone line/trunk used at this location

0% 1%
A
| | | | |
DSO T T3 Do not know
Virchow, Krause & Company, LLP 30 A

Virchow Krause
&y company

Return to Exhibits



Kirkland Business Histograms May 2004

Q30 Pay per month for telephone

| | | | | | |

Less than $50-$99 $100-$199  $200-$299  $300-$499  More than
$50 $500

Virchow, Krause & Company, LLP 31 A

Virchow Krause
&y company

Return to Exhibits
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Q31 Willingness to switch local telephone providers with a similar product offering

2%

25% decrease 10% decrease Same price 10% increase

Top Two = Somewhat Willing and Very Willing

Virchow, Krause & Company, LLP 32 A

Vrd'mm
&y company

Return to Exhibits



Kirkland Business Histograms May 2004

Q32 Satisfaction with current local telephone provider

-
86%

I

| | | | | | |
\ \ \ \ \ \ \

Price of services Reliability (system  Your choice of Service options Availability of Quality of sound
is "up") providers additional lines
(competition)

Top Two = Somewhat Satisfied and Very Satisfied

Virchow, Krause & Company, LLP 33 A

Vrd'mm
&y company

Return to Exhibits



Kirkland Business Histograms May 2004

Q33 Currently subscribe to cable or satellite television

20
%o 1%
Ay o
| | | | |
Yes, cable Yes, satellite Yes, both No
Virchow, Krause & Company, LLP 34 A

Virchow Krause
&y company

Return to Exhibits



Kirkland Business Histograms May 2004

Q34 Of the businesses that subscribe to cable or satellite telelvision, how many
televisions does your business have?
|

| | | |
I I I I |

One Two Three Five or more

Virchow, Krause & Company, LLP 35 A

Virchow Krause
&y company

Return to Exhibits



Kirkland Business Histograms May 2004

Q35 Pay per month for cable/satellite television service

| | | | | |
\ \ \ \ \ \

Less than $31-%40 $41-$50 $51-$60 $61-$70 More than
$20 $70
Virchow, Krause & Company, LLP 36 A

Virchow Krause
&y company

Return to Exhibits



Kirkland Business Histograms

May 2004

Q36 Willingness to switch cable/satellite television providers for a similar product

offering for:

0%

25% decrease 10% decrease Same price

Top Two = Somewhat Willing and Very Willing

Virchow, Krause & Company, LLP 37

10% increase

A

Vrd'mm
&y company

Return to Exhibits




Kirkland Business Histograms May 2004

Q37 Satisfaction with current cable/satellite provider

| | | | | | |
\ \ \ \ \ \ \

Price of services  Reliability (system Your choice of Availability of Availability of local Service options
is "up”) providers digital packages channels
(competition)

Top Two = Somewhat Satisfied and Very Satisfied

Virchow, Krause & Company, LLP 38 A

Vrd'mm
&y company

Return to Exhibits



Kirkland Business Histograms May 2004

Q38 Interest in fiber optic interconnection within Kirkland

Yes Maybe No Unfamiliar with
this technology

Virchow, Krause & Company, LLP 39 A

Virchow Krause
&y company

Return to Exhibits
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Q39 Interest in fiber optic interconnection with other communities

Maybe
3%

Virchow, Krause & Company, LLP 40 A

VirchowKrause
&:company

Return to Exhibits



Kirkland Business Histograms May 2004

Q40 For those who are interested in a firber interconnection, which communities are
you interested in?

60%
36% 36%
| | | | | | | | | | | |

| |

\ \

Bothell Clyde Hill Issaquah Kenmore Kirkland Medina Mercer Newcastle Redmond Renton Sammamish Seattle Woodinville
Island

All other reponses were below 10% (Other and None)

Virchow, Krause & Company, LLP 41 A

Virchow Krause
&y company

Return to Exhibits
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Q41 Subscribe to security or monitoring service

Virchow, Krause & Company, LLP 42 A

Virchow Krause
&y company

Return to Exhibits
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Q42 For those who subscribe to security or monitoring service, which services do
you subscribe to?

| | | |
\ \ \ \

Intrusion Detection Asset Protection Access Video Surveillance Fire and Life Safety Other
and Control Management
Virchow, Krause & Company, LLP 43

Virchow Krause
&y company

Return to Exhibits
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Q43 Of those that do not subscribe to security or monitoring service, why not?

3%
o
| | | | |
Not worth the price No need Monitor by other Other
method
Virchow, Krause & Company, LLP 44 A

Virchow Krause
&y company

Return to Exhibits
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Q44 Main role of Kirkland in helping ensure high-speed Internet access is available
and affordable

No role Rules and Install fiber Become a Other
regulations optics provider
Virchow, Krause & Company, LLP 45 A

Virchow Krause
&y company

Return to Exhibits
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Q45 What should the role of the City of Kirkland be to facilitate access to electronic
information and services?

| | | | | | | |

Provide information Provide faster Provide base level Provide Partner with other Allow you to buy Build a public No role in private
response times services communications to government communications wireless system business
non-profits agencies from city
Virchow, Krause & Company, LLP 46 A

Virchow Krause
&y company

Return to Exhibits
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Q46 Willingness to support the City of Kirkland with a communications service from
subscriber revenues only or subscriber revenues and taxes

B Revenues Only

B Revenues and Taxes

Very Unwilling Somewhat Neither Willing Somewhat Very Willing
Unwilling nor Unwilling Willing
Virchow, Krause & Company, LLP 47

Vl'd'mm
&y company

Return to Exhibits
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